June Trade Newsletter - Jun25

Dear Valued Agent,

Jetstar MaSTAR’s Trivia! Make sure you’re in it to win 2 return tickets

Don'’t forget to come online Wednesday 18th June 12:00pm NZST for the Trivia competition to crown our 1st
MaSTAR Class winners. The trivia session will be hosted via Kahoot, and the questions will be based on your prior 5
months of learning. T&C'’s apply.

The prizes:
e 1st place — 2 x return tickets on our international network
e 2nd place — 2 x return tickets on our domestic network
e 3rd place — Jetstar swag pack

Important Travel Agent Updates
There have a been a few important updates we have communicated with you over the last few months.

o New Travel Agent Page
The latest is the new Travel Agents Information page — information just for agents. This page has been
streamlined and will continually be updated, but it is live now and is the place you can go to find out all things
Jetstar for Travel Agents — please bookmark this new page.
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Refreshed Look for Agent Hub Login Page
The Jetstar Agent Hub team is excited to launch a refreshed “starry login” page for agents using the new
email-based login format. This update makes logging in easier and more seamless.
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For agents still transitioning or yet to migrate, the classic login page is still available. Simply click 'Go to Classic
Login' at the bottom of the new page to continue managing bookings.

To access the new login, click 'Sign in' on the Travel Agent page or use the link at the top of the classic login page.

Check in and Gate Close
Coming up to the winter school holidays its timely that when dealing with your clients you remind them of the
check in and gate closure times for Jetstar’s flights, see more on Checking in.

Winter Getaway - Nadi (Fiji) &®

The quickest way to contact our Trade Support is via live chat, you will also receive a transcript of the
conversation with our trade support team for your records.

Fare Credit - life happens, stay flexible. Long Haul International added!

Great news, we can now confirm that Fare Credit for Long Haul International (LHI) has now gone live within
Agent Hub, which will bring our full offering to the market, for all the details on Fare Credit please visit our
Fare Credit page.

Jetstar offers direct flights to Nadi from Melbourne and Sydney, with stunning beaches and islands on its doorstep,
as well as bars, restaurants and shops aplenty, Nadi is the ideal launchpad for Fiji’s thrills. More than 300 tropical
islands and a warm Melanesian welcome attract travellers to quite possibly the South Pacific's friendliest destination.
All around the country, you'll be guaranteed a warm Fijian welcome.

Melbourne to Nadi*

JQ121 Mon, Thu, Sat MEL NAN 7:30
JQ122 Mon, Thu, Sat NAN MEL 15:35

Sydney to Nadi*

JQ 119 Tue, Fri, Sun  SYD NAN 9:00
JQ 120 Tue, Fri, Sun  NAN SYD 16:25

*All schedules are subject to change, including last minute aircraft changes.
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19:20
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19:20
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Airlie Beach and the Whitsunday Coast — more flights into Proserpine ¥¢

Starting from the 24th October Jetstar will redeploy aircraft into Proserpine, increasing services from Brisbane,
Sydney, and Melbourne (Adelaide to Proserpine flights will remain 3 times per week).* For ideas on things to do and
see in Prosperine and surrounds please visit the Jetstar flights page.

*All schedules subject to change.

Best regards,
Jetstar Sales Team

Know an agent missing out on these updates? We recommend all AU/NZ agents subscribe to these Trademail
updates - click here for the Trademail subscription form.

Jetstar Airways Pty Limited ABN 33 069 720 243
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