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Dear Valued Agent, 

Jetstar MaSTAR’s Trivia! Make sure you’re in it to win 2 return tickets 

Don’t forget to come online Wednesday 18th June 10:00am AEST for the Trivia competition to crown our 1st MaSTAR Class winners. The trivia session will be hosted via Kahoot, and the questions will be based on your prior 5 months of learning. T&C’s apply. 
 
The prizes: 

• 1st place – 2 x return tickets on our international network 

• 2nd place – 2 x return tickets on our domestic network 

https://l.e.jetstar.com/f/a/jL3y33LZQPK24TSwr8MyOg~~/AAQRxRA~/sIJCeRbqnV-8OVjkEON9fPEgE8AwtdM4Ja9y6cRK_z12_9PH_xM2VFEnBlTyds9NdSk05N-2ybYv47pKS7Y0PVn42_4qpGFHzDWYxMUODsdQA98geg4YcqoC1pa6SpxjIyYttC04QceOTfKuYKquym5HaUdlCs9Q3yPvt1nJWcTIwDCnViEB5aQ-bbhANujd
https://l.e.jetstar.com/f/a/ETlJ4xdaAtlnYfd8WCP2mQ~~/AAQRxRA~/AD0QORf5RkpVj5j86Aye5Ygf_Ihfl7ZeqyuPxrOdtIqBBmu2hqDT9ZC4Uquacru9yFFZ7J5F6V5HBX3FBsOQ0Rw4aG2aixeKQ3Sd80OT4fnxQXUiMVCdLHtNwQqJg57jdk1bx_asHbVydhiC-mH2A9kh3Ky65Kq_rqM61uiwLgw~
https://l.e.jetstar.com/f/a/Mw3jpE26F5dMMDsG24yyhg~~/AAQRxRA~/jLZtpLBrDyjFEunkI77ybDSNb_kp4avokaGmjc86sAcnh0uFpUtQWvHqXAP6v9bXCZP_Hh9ycfTsq_opr1rE56GMFjnnhhnw50vgrhRj6NLDwqdMmVzjm3mKfWUktnM1Hq2OXav2phpTCueFDw2MU8scQVsf0dVcpyPmaQklxMzmfqDHF-2_7Egcz_MQitWou65-0eK8QNdce1GoujPJiKooU4sh4iTAXmLyIzbtlsYQYrpL6ofaBC76iUwjAkoRXz5guqFitPxEyw6yUiJBrCPATUoeRiIM-R8_VvxeLlvCL-o1jBw2uAE0G_JDPtRwP7jSajvgJ4PaipvdI4CT96i8-hVZdM0eREGBlaQkAhFYkwGYOIIvIkbCs5sFm3aPQQxyYAdNSBsEv3FCC8liGOgw4WYud50H6wlUO3wF137BQ7lpjW5lVh3WUnoELbZNgR19pdjHj6l83yApgF0r_1QWpCAbK5OHHOiynqKq_XTNJbIBQP1Kv47whslWrI6id7Eg1d74Ld6Qo_nqnaiR_CvVW_oj-ljKk8OHxTwVWV29n4cNjPNLDVSgG6yqFPyZ2i-paMrr7t7n5BVsi96cdcN_xtQBpS8MbsJQFqyYBqrbwa9HhkOcIa2t4PxtPQekeJYpStoY-VHlfw51odJwUiqC1iWzT5l63u5iadTIVy4rEg3t7ENS9AtSS7tatakW
mailto:sales@jetstar.com
https://l.e.jetstar.com/f/a/nPlpI5VyoUl2px-Tnl851Q~~/AAQRxRA~/rizhVDENibzHnYAVUwST4EzNrBswaokJF2hyGJpfv5C4C0auimcYuguA5NRbvEXsfCwHCkfB_cMnJcnoKpTbSy4GfgMuKkYotJSxe-H25Zvt6UXDP7CflG5KF8U6hzMTUpdMeyeyjQP7MPBQ35Gxu4fsfy2gg5auQc-TjNBgeMtyOT9alKJv0nlwNzbvb-yc
https://l.e.jetstar.com/f/a/Mg_7xhbh4QwY7wdUF-YiLQ~~/AAQRxRA~/rkie_8asgcv8-3OTWtlUwnzTmrrQTZJPsXL7WHsx3nNzDm3qBSlwUv1NTy3ZnxULmN5cbYKr2un-nJlzOJI0hX0-ftqGVlgTKOuUqc_ugQ5i3KWcfhSQ5DTaXjkQpDc95Do-1FD1DVfNzgbFTGADXEVMWOC9pgszIOLDwnYhAGnFtfawjD-TcN625UtO_3aoh8rHKXOP2COH0kYQ37opX_LN3RjiZjyCKlauWChBdp8~


• 3rd place – Jetstar swag pack 

 

Important Travel Agent Updates 

There have a been a few important updates we have communicated with you over the last few months. 

• New Travel Agent Page 
The latest is the new Travel Agents Information page – information just for agents. This page has been streamlined and will continually be updated, but it is live now and is the place you can go to find out all things Jetstar for Travel Agents – please bookmark this new page. 

 

• Refreshed Look for Agent Hub Login Page 
The Jetstar Agent Hub team is excited to launch a refreshed “starry login” page for agents using the new email-based login format. This update makes logging in easier and more seamless. 

https://l.e.jetstar.com/f/a/vACV_xXNgA3PUfY1y1iTMA~~/AAQRxRA~/sXmNK2LDzG037ijg9QMIph2Ra12QDyQ4Z6gne35253nbbgZtpzCEg5GzkwGalYmh6_s0Ki7UtL3lP6IdTsquSZ3qE7ovDV4fz8H2qitAZsluLI0-yBCL2LRneNJnNg0PLe9P6sCht5PQWOkXONLmi8eOJLhMDK7CsaekqCc1IgU~


 



 
For agents still transitioning or yet to migrate, the classic login page is still available. Simply click 'Go to Classic Login' at the bottom of the new page to continue managing bookings. 
 
To access the new login, click 'Sign in' on the Travel Agent page or use the link at the top of the classic login page. 

 

• Live Chat 
The quickest way to contact our Trade Support is via live chat, you will also receive a transcript of the conversation with our trade support team for your records. 

 

• Fare Credit - life happens, stay flexible. Long Haul International added! 
Great news, we can now confirm that Fare Credit for Long Haul International (LHI) has now gone live within Agent Hub, which will bring our full offering to the market, for all the details on Fare Credit please visit our Fare Credit page. 

 

• Check in and Gate Close 
Coming up to the winter school holidays its timely that when dealing with your clients you remind them of the check in and gate closure times for Jetstar’s flights, see more on Checking in. 

 

Winter Getaway - Nadi (Fiji)       

Jetstar offers direct flights to Nadi from Melbourne and Sydney, with stunning beaches and islands on its doorstep, as well as bars, restaurants and shops aplenty, Nadi is the ideal launchpad for Fiji’s thrills. More than 300 tropical islands and a warm Melanesian welcome attract 
travellers to quite possibly the South Pacific's friendliest destination. All around the country, you'll be guaranteed a warm Fijian welcome. 

 

 
*All schedules are subject to change, including last minute aircraft changes. 

https://l.e.jetstar.com/f/a/88eFR8CQSXFD5-P050y1KQ~~/AAQRxRA~/sXmNK2LDzG037ijg9QMIph2Ra12QDyQ4Z6gne35253nbbgZtpzCEg5GzkwGalYmhxqLS75V1GB8UDCLL8ul4KUnjGIKtbdhEOv5kWgW5WMtnt0i846qlLBvRPiJKmYjzJ2INGKXM2XEIhJj5Z1s7QcG7vPA-eCXON7WMmpSPCYc~
https://l.e.jetstar.com/f/a/Uo7DoI8aYqoUxfdKqRzn5g~~/AAQRxRA~/jLZtpLBrDyjFEunkI77ybDSNb_kp4avokaGmjc86sAcnh0uFpUtQWvHqXAP6v9bXCZP_Hh9ycfTsq_opr1rE56GMFjnnhhnw50vgrhRj6NLDwqdMmVzjm3mKfWUktnM1Hq2OXav2phpTCueFDw2MU8scQVsf0dVcpyPmaQklxMzmfqDHF-2_7Egcz_MQitWou65-0eK8QNdce1GoujPJiKooU4sh4iTAXmLyIzbtlsYQYrpL6ofaBC76iUwjAkoRXz5guqFitPxEyw6yUiJBrCPATUoeRiIM-R8_VvxeLlvCL-o1jBw2uAE0G_JDPtRwP7jSajvgJ4PaipvdI4CT96i8-hVZdM0eREGBlaQkAhFYkwGYOIIvIkbCs5sFm3aPQQxyYAdNSBsEv3FCC8liGOgw4WYud50H6wlUO3wF137BQ7lpjW5lVh3WUnoELbZNgR19pdjHj6l83yApgF0r_1QWpCAbK5OHHOiynqKq_XTNJbIBQP1Kv47whslWrI6id7Eg1d74Ld6Qo_nqnaiR_CvVW_oj-ljKk8OHxTwVWV29n4cNjPNLDVSgG6yqFPyZ2i-paMrr7t7n5BVsi96cdfWdETff_Ahx6t40SG7TegEYc5eSj3TePY3xwq1RQjE6KfKItluBNvP5PDTWwqxrkJDibE8aBW5JQdY5AZDBwrnmGcjnP1_SLfbLYhKidElu
https://l.e.jetstar.com/f/a/ovbu-hjqugQ7AqUxLJscBw~~/AAQRxRA~/Z7wdLfKQxpGZg6Iek0u0J2LMEUmGarirDq8K4LiBVDDX6KXr1cvRMA8s4cicPlz_HWS26JelBj5NA5q8xrqXHZ2AUno56Nm9mlSP8svZtB_ytSXjsJzrgcYOM6A7NIHEwEDg_hNItmdCQwlXCNV_XORsBtpEooYiDtnAxqDpz_k~
https://l.e.jetstar.com/f/a/qUXRGivU6iQyBQjQ8Q0K4g~~/AAQRxRA~/CzoXzHY10GTWgJQFWrljaE9DGExeSrwZeOp6aluhwpTBIrcMa9ePBnzCw3xz8xIsmY6x2SKT4BaOol7p3QOAjK7czdGW8UCl8AaRpbZZl78QG_JMooYRu56SZRbFNHMNQzUd0eN9kqn05XNFehZ3p6vWdMFRB0d8lJNvCOREx25vP7kGCgOwcb0qJVxeKXvScNKa7yH_sNVxbnOkJlF1pw~~
https://l.e.jetstar.com/f/a/KkcL-bkSufaz67pTQEh_8Q~~/AAQRxRA~/sXmNK2LDzG037ijg9QMIprDA0n2eMBy5CUK_Tbr1uF449iH6RQGqG8WhFlHKSC9YC4_5kl8cnqXwt58OadCQ7IKt9G5nvzpnj3YNB52HOsJ_LOISMh5xHB4G3AV1D1RLHZ_Cpyydf44UdS8vuHhoxttIeF4pxyUZAOZQzwpRb4s~


Airlie Beach and the Whitsunday Coast – more flights into Proserpine     

Starting from the 24th October Jetstar will redeploy aircraft into Proserpine, increasing services from Brisbane, Sydney, and Melbourne (Adelaide to Proserpine flights will remain 3 times per week).* For ideas on things to do and see in Prosperine and surrounds please visit 
the Jetstar flights page. 
 
*All schedules subject to change. Best regards, 
 
Jetstar Sales Team 
 
 
Know an agent missing out on these updates? We recommend all AU/NZ agents subscribe to these Trademail updates - click here for the Trademail subscription form. 
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https://l.e.jetstar.com/f/a/7M3FIfe7Hs1OLVwmNpBT_Q~~/AAQRxRA~/5EO3lqtFn0disO3i_D14IgXAzH4CQ1AQv8zscJcaAzcvGryl3IQRgYxr6EEz62ri60i5mw84wbYpj7lAku2RQxQbBiMKLeeB6K17duOU85bJXo0joB1rZv81hLDz0dQ-sXg0U2NweBP5WC_DvOb3pexl9UTlZKVdrlTAEgqBpqv5jlriDPnN5rKb57XVf_AU
https://l.e.jetstar.com/f/a/6wlwjpf9a_o5qPH6kNlxJg~~/AAQRxRA~/0OSGWr_UzWBhDT9u5T-QE3UK-nqNX4B96kUk7f4s6-vVp42y1u0cS7IkGMUmFT-0GbiY3FTJRKUzZzDVteSG2Zjy8qvhxv6nDRMHJ5dLmG86DaTfbxG1nnbDWjJFUhJP8bZjy0DbBgkdWFkpZBnxNVAQi_IbEwRSINBYj5fSNRlAvAABW7vWbQ-lnTNcAWoM
https://l.e.jetstar.com/f/a/OLOPcEh7z5IPDXsXwtmcVg~~/AAQRxRA~/aZ6ETSgncKXq1y0V2sSE3LYWYcHxKijObZ5qrl-nij3yYvMesOHikCok_FuET98jzJoWHyAwACrqoBfKHnG_IBR1m_ur46TxGG6-1IvNzpy6q9Trr_dyreHn9zKZax1UjNm7OkYHWpgZzTyokfeuh0cjBEkZQ8NEiYE026SAUOo~
https://l.e.jetstar.com/f/a/btCpoEam1-WjrfAj-U-tXA~~/AAQRxRA~/sXmNK2LDzG037ijg9QMIprDA0n2eMBy5CUK_Tbr1uF5JhmeDz7nBd86Ro9ts4mHBaIF5ADmtXz-As8Ffxs8guMboWhJtaoxoIaXfccyE3Fpn-VbDeyX2V-VIRBHX7858F0ejfoOmSs_kZQnG72Wl9uMZfPxuwDypLTLSc6ufyZE~
https://l.e.jetstar.com/f/a/btCpoEam1-WjrfAj-U-tXA~~/AAQRxRA~/sXmNK2LDzG037ijg9QMIprDA0n2eMBy5CUK_Tbr1uF5JhmeDz7nBd86Ro9ts4mHBaIF5ADmtXz-As8Ffxs8guMboWhJtaoxoIaXfccyE3Fpn-VbDeyX2V-VIRBHX7858F0ejfoOmSs_kZQnG72Wl9uMZfPxuwDypLTLSc6ufyZE~
https://outlook.office.com/mail/AAMkAGUyNjY4NDZmLTllMDUtNGZjYS1hN2U5LWI3MGQwZjdmNDk2MwAuAAAAAADrYscZWCasR7RRWUOkf21DAQAX4auFFS%2FbR45Sm0ovKl14AAAMIIqXAAA%3D/id/AAkALgAAAAAAHYQDEapmEc2byACqAC%2FEWg0AF%2BGrhRUv20eOUptKLypdeAAAy%2FWrDAAA?nativeVersion=1.2025.617.100#x_?lid=wg4i2mwgqkl6
https://l.e.jetstar.com/f/a/SwO4iilqvYrZx19JqQccfg~~/AAQRxRA~/Z7wdLfKQxpGZg6Iek0u0J2LMEUmGarirDq8K4LiBVDAiSfo_5cIDseUwdeRPTa4Fy844m_QFjSaNA2p4SDSV_eH4rtyoq9lfgn3ljtmo_CX5ZJIyBqJhMacJb6b2IcWy-TAqMP7rYgG4-4RxWadlx8CfMNwqOZQCJX6FBlAGrb0~

