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Dear Valued Agent, 
 
Updates to Jetstar’s Travel Agent Terms and Conditions and Conditions of Carriage 
 
We would like to remind our Registered Agents, to always make your Jetstar bookings 
through an authorised Booking Facility as detailed in Jetstar’s Travel Agent Terms and 
Conditions. Authorised Booking Facilities for Registered Agents are: 

• API 

• GDS 

• Jetstar Agent Hub 

 
Using an authorised Booking Facility can provide Registered Agents with more 
convenient payment methods, access to support from our travel agent support desk and 
to all your bookings in one convenient location in the Agent Hub, and the ability to hold 
selected fares on hold without payment (for a specified time limit). We’re also investing 
in the Jetstar Agent Hub to make it faster and more convenient for Registered Agents to 

https://l.info.jetstar.com/f/a/jAJMoxpL2LukT-W8Pl0skQ~~/AAQRxRA~/nAdVsYs9RqkAlzDuUzlM5gF0-zMyZTTuCOZPBBJ14bF6C4-jWt-me6_FiHoOmznoSZ0d86XGyYkGO1wgvMRF51gFwAc4cDAiM3bUa8QNlBeJ9OKrrj_zGEVh3f4XGquFPT64x24cU8YVrAxA1YB4m_sS7tL5ij2qinM84P6qZfmxE01lAeln8uVhpIKWKq41
https://l.info.jetstar.com/f/a/zAgU9xF4MxaFDBY9TP0Fuw~~/AAQRxRA~/fHC3CY6Mq2jyTN6qxgc4oBx1Eq8zOXDr6vA-A5uJORP1u_ItdoYhSBEtzMW1OUSovTjgOib0xUYdB3ojAZfI5upfIIVxPnepblzoe0P1QwE0lJkitXPPXvTVsWbAPXo7uNNOPLCVLRHg2mHmx4IsTMR9UMUZolWZQI8RofGOebM~
https://l.info.jetstar.com/f/a/w8zeAe5FQrj8aoaOFWkqlQ~~/AAQRxRA~/cFQD2SVyaOKCH0gwqE_VlBCJLm9uTD2Q43yo7mC_rk9PSRLU17on02e86fSfhLeJyYzZplknA9V2SW7mLoEMbzMnbk1zZJ7C7vp_9Naq_f8t3nrAQGctHxUrsXjUDqFQucDlyyKxZLXsWllaDYZN7S6OZ0y4Q4LDGKdOxCODKGRAd-uySEC-F2bdqiLQCgA7VvdK9mZDOsnhdxd-isGhMxNh_EFnLXQI7_wP80QuWppWKBLnklQBDRIMSx1mBA5o71b3CJmVbxjnN2uTQvgcrQujmNaFjyC4RytDK31u-MYbQWiNiWj06Bz7h26x71YjnhvPDlXyvqzpSzyGNqGgiUekxOnPYcRLhRx4bAZCZ5JMsLvYRqRzMsRhvThGraOWztCSAruo_wR5wtB65LBx6xFHjyfObh_Suvsu6nXG38nxvnCBT8mYg5dkS8JuG08Kb24VLCo1KaL2-U9ZzRhphOh9B-Kg6FB9ksrGik9DFD1yRDxj1uHwIyebr-1DetOe37pN3CLNJDj-z6ewB5q6jr2P3eHP3uLfreJi6JqRWO2y8KZAQjJmGNVJd5StN_hAS5z5XRfyEKwnl_yB-1lSK3w2NnZng8JwhE0gRNblvgwojM9wH8n4QaCr7-byL57MRjFnCp7J-V45B49r6ZSYBIvD-erBYGHGxkn5qe4qHtY4nI2WO04Q6L764_xbrR8k
mailto:sales@jetstar.com
https://l.info.jetstar.com/f/a/MsRN2Q_B9hG8IlalAAQ5ng~~/AAQRxRA~/ZsJG94h_urB0KilJ3ZW70u0kluWa1E6eKhUUpbDziIBx4G2mNGydUngfQe7nsk3M61xiyL3s96-izWWDiK2rZuF32bqhnTj8HBspYsbAST2LXaH8zrvby8k-W3LYy0iCP7BAW74z46kz-929h2tSPqEdwNc7y5O6aHPs9GDHy3GOjLZxqdXQw_rPSiPA05Hh


book and service their customers. 
 
Recently Jetstar have observed an increasing number of bookings on Jetstar.com made 
by travel agents. We would like to remind you that making bookings for commercial 
purposes on Jetstar.com breaches the Jetstar.com Website Terms of Use as well as 
Jetstar’s Travel Agent Terms and Conditions. These bookings typically don’t contain valid 
passenger contacts and lead to poor customer outcomes when Jetstar is unable to 
contact passengers in the event of changes or disruptions. 
 
In response to increased unauthorised use of Jetstar.com by some travel agents, Jetstar 
will be updating its Travel Agent Terms and Conditions and Conditions of Carriage. 
Please refer to the updated clauses below: 

• Travel Agents Terms and Conditions 

o Clause 15.3 (a), (b) and (d) 

o Clause 15.4 

o Clause 15.6 

o Clause 15.7 

o Clause 15.8 

 

• Conditions of Carriage 

o Clause 9.1 (For JQ and 3K) 

 
Please note that the updates mentioned above will not impact bookings made through 
an authorised Jetstar Booking Facility. 
 
Jetstar is committed to fostering a strong partnership with you and we appreciate your 
continued understanding and cooperation in adhering to our Travel Agent Terms and 
Conditions. 
 
Best regards, 
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Jetstar Sales Team 
 
 
Know an agent missing out on these updates? We recommend all AU/NZ agents 
subscribe to these Trademail updates - click here for the Trademail subscription form. 
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Jetstar Airways Pty Limited ABN 33 069 720 243 
 
We acknowledge the Aboriginal and Torres Strait Islander 
Traditional Custodians of the land on which we work, live 
and fly. We pay respect to Elders past and present. 
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