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Recruitment Offer Scam (May 2025) 
There is a Facebook profile using the name "Jetstar Aviation Services PVT LTD" – this is NOT affiliated with 
Jetstar Airways. Customers have reported scam emails from "Jetstar Recruitment" using the Gmail address 
info.jetstaraviation@gmail.com.  

If you receive an email from this address, it is recommended you block ignore and delete the email.  

Further investigations uncovered job advertisements on: 

• Instagram 
• Facebook 
• YouTube 
• Placementindia.com  
• Fake website jetstaracademy.com 

These jobs are NOT affiliated with Jetstar Airways. 

Facebook YouTube Instagram 

   

mailto:info.jetstaraviation@gmail.com
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Official Jetstar pages for Facebook, YouTube and Instagram are as follows: 

• Facebook: https://www.facebook.com/JetstarAustralia 
• YouTube: https://www.youtube.com/@jetstarairways 
• Instagram: https://www.instagram.com/jetstaraustralia 

Found on https://www.placementindia.com  

 

Fake website Jetstar Academy 

 

https://www.facebook.com/JetstarAustralia
https://www.youtube.com/@jetstarairways
https://www.instagram.com/jetstaraustralia
https://www.placementindia.com/


Archive of cyber scams targeting Jetstar 

© Jetstar Airways 2024. Version 2.0.6. Uncontrolled once downloaded. Effective August 2024. 4 

Jetstar Advance-fee Job Offer Scam (May 2025) 
This is a recruitment scam out of India that falsely uses Jetstar branding to deceive victims – these jobs are 
NOT affiliated with Jetstar Airways.  

The scammers send fake offer letters and attempt to extort money by claiming a one-time fee is required to 
secure the job. The email address associated with this scam is acsjetstarcareerservices@gmail.com. An 
example of the letter is below.  

If you receive an email from this address, it is recommended you block, ignore and delete the email. 

  

mailto:acsjetstarcareerservices@gmail.com
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Jetstar Fake Customer Support Scam (Dec 2024) 
Scammers on X (formerly known as Twitter) are impersonating Jetstar customer support, attempting to lure 
customers by replying to posts and offering fake assistance. The goal is to steal personal or financial 
information. If you wish to interact with Jetstar on X, the official Jetstar account is @JetstarAirways  

Jetstar is actively working with X to have these accounts removed.  

Fake profiles include the below – it is recommended you DO NOT interact with any of these accounts  

  

Facebook site claiming to be Jetstar Australia giving 
away flights and cash (Pre-2024) 
These sites were offering ‘First Class flights and $10,000 cash to 25 lucky people’ if they commented, liked and 
shared the post to others on Facebook. These Facebook sites were not authentic Jetstar pages – there is only 
one official Jetstar Australia Facebook page. 

 

https://www.facebook.com/JetstarAustralia
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Facebook site claiming to be Jetstar Australia giving 
away 30 free holidays (Pre-2024) 
The page was offering to give away 30 free holidays to 30 secret unique destinations, by sharing a photo posted 
to the Facebook page. This Facebook site was not authentic – there is only one official Jetstar Australia 
Facebook page. 

 

  

https://www.facebook.com/JetstarAustralia
https://www.facebook.com/JetstarAustralia
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Facebook site claiming to be Jetstar Australia giving 
away tickets and spending money (Pre-2024) 
These sites were offering ‘5 tickets each to 40 people for a 2 week trip to Sydney Australia in a 5 star hotel with 
$4,500 spending money’ if they liked and shared the photo and clicked on an external link. These Facebook 
sites were not authentic Jetstar pages – there is only one official Jetstar Australia Facebook page. 

 

 

  

https://www.facebook.com/JetstarAustralia
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Facebook site claiming to be Jetstar Asia giving away 
free tickets (Pre-2024) 
These sites were claiming to give away 2 free tickets if users registered their details on an external website. 
Users were also encouraged to like and share the post to others. These Facebook sites were not authentic 
Jetstar pages – there is only one official Jetstar Asia Facebook page. 

 

  

https://www.facebook.com/JetstarAsiaAirways/
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Fake Jetstar webpages offering free tickets (Pre-2024) 
Fake Jetstar websites were popping up claiming to offer free tickets to those who filled out a survey. The Jetstar 
Cyber team actively work to remove these websites as quickly as possible. It is always recommended to head 
to the official Jetstar webpage at https://www.jetstar.com 

 

 

https://www.jetstar.com/
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