Hamilton Island & Proserpine

By,

Dear Valued Agent,

As part of Qantas Group’s service changes to the Whitsunday network, Jetstar will cease
its direct services to Hamilton Island from both Sydney and Melbourne with the final
flights on the 24th and 25th of October 2025, respectively.

Jetstar will redeploy our aircraft into Proserpine, increasing services from Brisbane,
Sydney, and Melbourne (Adelaide to Proserpine flights will remain 3 times per week).*

Customers booked in Jetstar Agent Hub or API to travel on the Jetstar impacted services
into Hamilton Island will be automatically reaccommodated onto Qantas services. The
Jetstar flights for those travel dates have been cancelled, and customers/travel agents
will be advised of the new Qantas flight services available to them. Bookings made via
the GDS are in the process of being cancelled, please see the below for further
information. Affected customers who wish to cancel their flights can cancel for a full
refund.


https://l.e.jetstar.com/f/a/30GdhbFbiENXEwYQVnPJrg~~/AAQRxRA~/rlKd_oGpkqQBVao20hVAYTIBfWtDaHef4fgvw-s1BT0yPTf0iDEfSOiSJ6lnD-Razaun_CNvoHTaujGZ0E61v2Ivn1nuoVSgbjTr6ZmVFdGSpPKl6-SKWKK3HHxDdc2VQ4ETNLgEtZw2qUKz20c1JOmwZj6QMMOcCVngrrdmO1KLE9STMpisBxriAhl4vlw5
https://l.e.jetstar.com/f/a/ZV9RCB37Seb56ShiTPd37A~~/AAQRxRA~/H2BLn99lh4eGCB9KcSCFcBVSRmU8FYJ0abcwylg32WAzgXm0mMEnhKztuXdIxbVJQgZM1aAR4100r1r8KKG5jXFK4ZD6WvhkjYjgoF2gZOxrSwnMxYmCEAtWeRSXXz017lI6t2V4n12onXZoMJcEfUtfPvNF29c4T-UWL38-d3E~
https://l.e.jetstar.com/f/a/8KgWjqsrtLDW6e4kHUHeqw~~/AAQRxRA~/7SeGM0IBfD8GecWUZD12nm6FBDqeT9pCCUWAxkcPClJWca7uHjWD-Z6orJT45BL4VsUsfklK126mEb7ZIIfbYOXNXS2LHMuESaiR7WEH1Rd0D7U06DRVRB8A9uTT_WEcAh-ZoTt4ENHJbKgGWnMpheDJ1i_aRXMqMDI-Z4EaODZIfA_8Y12jPnZ9iARZdhID3TQAIHR56Q0t-avow4ItcFRL5taBPyYEjzg0txYmeKDPsZ6X0eFnLFLu4cFfIYllEbIPLcfpUZLNwVE4zAlefwaml4J3ezLjJoQ4qkgPFtWpQHR7lMsr9Ch7pwKgkjnqI2TGUX5SUyVvR3wVYNlhiT8rO6xoYR83obqDVWoF2XLXoWukqi73W_-ZC-9y1lWPAFEDlpkjn8EngcQeGOLgKcpGUmZjS9unCGqt1Gj1XaARX97JgNPA6KoPrg-WtX3F3zz4MsqDC2aw6FhOFM3oPkcK99ZywPhnJgN71Furpw1VEO5r8k329_xQ66-H0KgdsQw_2_3HHqlOGvNPAaBs4Sn6hflh99ylXFjq4apaMvnhzYvc4Faj2V8UMXfi5_uyYzUqe5aleU19xRGAJL6G6cIrZHpt_gIhrO8wtT9cCZEByTq5ohtpemKeH-Zpjatoi5e5vm4ul4nNsx3GLlq9_TsyIem8WxBaF1J-m0vnGCGrBMCfY33fx6p2n_dLbpNu
mailto:sales@jetstar.com
https://l.e.jetstar.com/f/a/Vn-5_UnEd74V5Wow7Rrhcw~~/AAQRxRA~/5JnwbJy4tuwnF13YR3QjtgZN1J8clvjbYl7pFPpJf_W0SHwHUS6ZAxRyKYSgI2uOf6whYwWq-LaUW4NinkU7Jlh3TONqnsSd0ueuvXukpYEj_gtNLKUBL2DK3GTnA8zODGo6Rz3pMNSTI1ecdAMg0wyACtDzWD8cCDOHNH3xFe14LzQ1XvMlPKr2QoMMb9w7

Bookings via GDS

The Jetstar segments are in the process of being cancelled. Bookings on Qantas 081
ticket stock can be rebooked as Qantas segments. There will be a commercial policy
released by Qantas with instructions on how to rebook. Bookings on Hahn 169 ticket
stock will need to contact Jetstar Trade Support for further instruction.

Booked in Jetstar Agent Hub or API

The Jetstar segments are in the process of being cancelled and Qantas flights will be
rebooked in their place. Agents will be notified once this is finalised. Due to the volume
of bookings please allow time for this to be completed, this may take up to 14 days to
process. Once you have your new Qantas flight number(s) any changes on these flights
can be made through the Qantas contact centre. If your customer chooses to be
refunded, contact Jetstar Trade Support to refund the original Jetstar booking. Please
note, that as this is a backend process, the contact centre for both Jetstar and Qantas
will have minimal information until this rebooking process is finalised. Should you or your
agents have further questions about this, please reach out to your Jetstar representative.

Best regards,

Jetstar Trade Support Team

*Schedule subject to change

Know an agent missing out on these updates? We recommend all AU/NZ agents
subscribe to these Trademail updates - click here for the Trademail subscription form.
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https://l.e.jetstar.com/f/a/Vv2PdBqw2ay8uDDzFaKVIA~~/AAQRxRA~/-Xf7kuEcbQ-b4OmTaQixHhVZOkTZnZVAkVDTPXFz4B1zVSz3CrMtZsMcNKXVrO0rT3GQ3GAMNgIK-c5IqPmBlr9Qg9YpGoccyTZ-COW4T_O-pZXqnO3gHcr5QwXg2BjxeaV4fyBisbe5i35lkVbswo4J10YK1sSAbRRMKQ_GXZBT33l5ShHc5y2FSFu1jzRv
https://l.e.jetstar.com/f/a/CL6_d_URr-N_4YARWf2JWA~~/AAQRxRA~/-HW-dRGRblW6bNl-UAXTNrULqxsPxHpTefpzBiL8U0Rd7YJe1t_yX7M5HzdPFvwbs9nNL3koloFN0HsOxwcyKGZoYjAxCX-oAkaA8_Rfqo1vYcEZlEIeiiyavhHVKxd0QrJp6lYLU8YoA-3GOrEN2tGi0eOyHWMfklHYQm_ss1o~
https://l.e.jetstar.com/f/a/nJ4hyqA3cq5QpvtFo70Vag~~/AAQRxRA~/6fgyy5mJAE2Fpynnuah9-wxoqQljnepdoJAITcm-gk3Z_IYlWxTk3-Its13kkN00ThJ-xwpDegDbvWuqkOoskZ4BXjP7WWU88Pic-_AOYOaPEQ4kZmevBaCgCyQ25OwK1gI-02ITz7QZfFrIgb_zxqdwCFxNfsv-9P1M3tjRFzc~
https://l.e.jetstar.com/f/a/nJ4hyqA3cq5QpvtFo70Vag~~/AAQRxRA~/6fgyy5mJAE2Fpynnuah9-wxoqQljnepdoJAITcm-gk3Z_IYlWxTk3-Its13kkN00ThJ-xwpDegDbvWuqkOoskZ4BXjP7WWU88Pic-_AOYOaPEQ4kZmevBaCgCyQ25OwK1gI-02ITz7QZfFrIgb_zxqdwCFxNfsv-9P1M3tjRFzc~
https://outlook.office.com/mail/AAMkAGUyNjY4NDZmLTllMDUtNGZjYS1hN2U5LWI3MGQwZjdmNDk2MwAuAAAAAADrYscZWCasR7RRWUOkf21DAQAX4auFFS%2FbR45Sm0ovKl14AAAMIIqXAAA%3D/id/AAkALgAAAAAAHYQDEapmEc2byACqAC%2FEWg0AF%2BGrhRUv20eOUptKLypdeAAAuHcBWQAA?nativeVersion=1.2025.522.100#x_?lid=k74tgf4nwdq4
https://l.e.jetstar.com/f/a/4AOwvhmQSpTMy-tbAleJkw~~/AAQRxRA~/fubRb1bq_krqvzfcJrxqk87-VFUoQqkEK2GoFt0bYvSkASEzMRBjUfuVgNloOy8Zi95b02CX7balgNtJRuqYbvc8OKGqCt5OM-a4bRvQ9eCl2wvF8mnQBZTDJTkz3bE0832XE_c4B80ThsA2ur3ea9YO3ONkKbJ9yNkbjzCDPxY~

We acknowledge the Aboriginal and Torres Strait Islander
Traditional Custodians of the land on which we work, live

and fly. We pay respect to Elders past and present.




