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Thank you for flying with Jetstar today.

This July marks the 13th anniversary since our launch.
Today, we fly to 15 domestic and three overseas destinations.
We have welcomed over 55 million passengers onboard our
flights and want to extend our deepest gratitude to our
customers and stakeholders who have supported us over the
years. To commemorate this milestone, we recently launched
a “Takeoff More Campaign™ , reaffirming our commitment to
offering great value fares that help our customers to travel to
more places, more often. We sincerely hope you will look
forward to what we shall deliver moving ahead.

As the warmer months are upon us, exciting events are set
to color the summer of 2025 across Japan, including fun
summer festivals, fireworks displays, music concerts, local
gourmet food festivals and comic markets. In addition, as
featured in this issue, the northern region of Okinawa
- Yambaru - is currently drawing lots of attention with a
number of new attractions set to open. Theme park that
make the most of Okinawa’ s natural beauty as well as highly
anticipated hotels are making travel to Okinawa even more
appealing. Inside this issue, we highlight scenic forest cafés
with breathtaking views, unique activities that can only be
experienced in Yambaru, a special focus on Okinawan food,
including local chain restaurants and regional breads that are
sure to impress even the most devoted Okinawa food lovers.
This summer, we fly to Okinawa up to seven times a day from
Narita, Chubu, and Kansai. We invite you to enjoy the
world-renowned nature, cuisine, and culture of Yambaru.

As we continue to make the world more accessible, we are
adding flights on some of our most popular routes to increase
convenience for our customers. Our Summer flight schedule
will feature up to 120 flights a day and we look forward to
welcoming you on board again soon.
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> Show this magazine at the reception
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> Theanime "Fellin Love with an Okinawan
Girl, but | Just Wish | Knew What She's
Saying" was based on this area! You can
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m For Foreign Tourists

> Daily sanshin live performances
are held three times a day from
18:30, 19:30, and 20:30!
Commemorative photos are welcome!
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Jetstar Magazine [
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Jetstar Magazine is
also available in electronic format.
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Save with photos, QR utilization!
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m For Foreign Tourists

> Take a photo of this "ALONG VACATION."
page and show it at the store to get 10%
off your purchase.
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m For Foreign Tourists

> With five stores in the prefecture, they will
introduce their products on Instagram and
will also be available in multiple languages.
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m For Domestic Tourists m For Foreign Tourists

- AEOKEZBETELY > Enjoy the taste of this restaurant at home
N4 ZE28tY k) "Tan Tan Soba 2 Meal Set" (1 x Tan Tan Soba,
(BLZiE X182 x1) 1x Okinawa Soba)Starting from 2,400 yen
2,400~ (XHEE) H AR (shipping not included) is also popular
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For Foreign Tourists
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For Foreign Tourists

» Herbal tea gift for spa treatment users by
mentioning “I saw the Jetstar Magazine”.
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The bus is convenient for travelling betweenNaha and Mihama American Village! - v ; ¥ i \!
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] great outdoors to the fullest?
Summertime Journey in Yambaru

If you want to fully enjoy Okinawa in the summer,

check out Yambaru in the northern part of the main island!
Wild and rocky mountains, mysterious forests spreading out
as far as the eye can see, and unique wildlife await you.
Set out on a thrilling adventure in search of

this breathtaking landscape, now registered

as a UNESCO World Natural Heritage site.

. ured awa
chronicles. A newly reimagined experience

hat is Yambaru?

The name “Yambaru” means 5 f & . offers a chance to explore this sacred forest on

“area of mountains and forests.” R . 3 " foot. With an audio quide leading the way, immerse
While the area is not clearly defined, - : A,

ild

It is home to unique ecosystems,

which include rare flora and S Gl Vo B ASMUI Spiritual Hikes

fauna such as the Okinawa Rail - [ 1241 Ginama, Kunigami-son, Kunigami-gun, Okinawa
and mangrove forests. = X oth 0980-41-8117

9:30-17:30 (last admission 16:00)
{3:0pendaily throtighout the year

Be captivated by the mysterious beauty of nature!

Must-see views and hotspots in Yambaru you’ll want to visit
The beautiful and magnificent nature of Yambaru is a treasure that heals the soul.

This region is filled with sparkling wonders to discover.

Set out and explore these spectacular sites.

A hotel where you can play with nature,
surrounded by stars and forest

This cottage-style hotel opened in August 2024. During the day, guests can enjoy a
variety of activities (for a fee), such as ziplining, cycling, and shower climbing in clear
mountain streams. Each room features a wooden deck—perfect for a romantic
night of stargazing.

Yambaru Experience Hotel Nunganiku

[ 335-1Kawata, Higashi-son, Kunigami-gun, Okinawa
0980-43-5505
® Check-in: 15:00, Check-out: 10:00

Shower climbing in Yambaru’s clear streams offers Open daily throughout the year
an out-of-the-ordinary experience.

A place where you can become one
with the wind of Yambaru

The Giant Swing for grown-up children, appearing to soar off into the blue sky, is the
perfect photo spot. This roadside station also features forest walking paths and
observation towers where you can hear the sounds of wild birds and feel the natural
breeze, making it a wonderful way to experience the nature of Yambaru.

L

Yambaru Pineapple Hills Aha Roadside Station
[ 10897 Aha, Kunigami-son, Kunigami-gun, Okinawa

@ 0980-43-5115 \gk_ RN
10:00-17:00 (Café LO 16:30) Kids can use the Giant Swing for grown-up children if accompanied by a parent or

Closed the second Wednesday of the month from November to March guardian. There are also various other facilities, including forest co-working and
collaboration spaces.




Race across Okinawa on an ATV!

Enjoy a fantastic journey on an ATV through the Yambaru forests,
spanning about 66,000 square meters! After a lecture, you'll head
out on the Ultimate Jungle Course, where bumpy roads, muddy
paths, and jungle terrain await you. You might even encounter wild
birds, mountain turtles, and other wildlife.

Yambaru Local Base YOFUKE

[ 1084 Yofuke, Nago-shi, Okinawa
@ 0980-43-0720

® 9:00-18:00

Open daily throughout the year

A wide assortment of putches so cute, you'll want to take them all home.

Packed with irresistible cuteness!

Located in the Motobu Old Local Market near the Churaumi
Aquarium, this shop stands out with its eye-catching handmade wool
felt products, crafted one stitch at a time. Original Okinawa-themed
T-shirts, hand towels, stationary, and other items make perfect
souvenirs!

Shima Shima Kaisha

@ 4 Toguchi, Motobu-cho, Kunigami-gun, Okinawa
Inside the Motobu Old Local Market

@ 090-3794-8267

® 11:00-17:00

Open daily throughout the year

An activity that lets you experience the power of the jungle with your whole body,
even in the rain.

Learn, shop, and experience

Creating special memorie'

From styllsh general stores and carefully curated coffee farms
to hands-on facilities thot let you enjoy the outdoors W|th our whole body,

Enjoy a natural drink in the forest

Nestled in the forests of Yambaru, this coffee farm began in 2013
with the planting of 300 saplings. It also features a café where
visitors can enjoy carefully cultivated coffee and herbal tea. In
addition to year-round green coffee bean roasting, coffee harvesting
experiences (from November to April) are also popular.

[ 378 Nakayama, Nago-shi, Okinawa
80—6488-3999 .
0:30-17:00 Okinawa-grown coffee makes .

. . a great souvenir.
Closed on irregular holidays ’ .




The most popular dish:
Hummus with seven side

oat dough (1,500 yen).

An open terrace where you can relax with a pleasant
breeze and sunlight filtering through the trees.

A Tranquil Café for Every Soul

This café’s exterior will stir your sense of adventure, while its open
terrace seating offers a view of the tranquil inland sea. Filled with
the charms of both the forest and the sea, Morinos also features a
treehouse hotel and sauna (reservations required), making it a
destination full of elements to help you relax the moment you arrive.
We recommend making a reservation if you plan to visit the café.

Mori no Subako

@ 699 Wakugawa, Nakijin-son, Kunigami-gun, Okinawa
0980-56-1570

1:00-19:00 (LO 18:30)

Closed Wednesdays

Escape to Nature:

(Front) Lotus Root and Smoked
Chicken Pizza (1,760 yen); (Back)
Naan Curry (1,650 yen).

e
Inside this forest-surrounded café, you'll

also find tatami seating where you can
relax and unwind.

A Hidden Café Nestled Deep
in the jungle

The terrace is naturally delightful on sunny days, but when it rains,
the exotic atmosphere makes you feel as if you’re deep inside a
subtropical forest. Whether enjoying dishes like homemade pizza or
naan curry, or simply visiting the café, it’s the perfect place to relax
and experience something out of the ordinary!

cafe ichara

[ 2416-11zumi, Motobu-cho, Kunigami-gun, Okinawa
0980-47-6372

@ 11:30-16:00 (LO 15:15)

Closed Tuesdays and Wednesdays

Serene Cafés for a Peaceful Moment

If you’re feeling overwhelmed by the sun’s strong rays, take a break at a quiet café
Recharge your energy with a peaceful moment that heals both body and mind.

Discover the Natural Beauty and
Flavors of Sesoko Island

Surrounded by lush subtropical plants, this log house serves as a
café during lunchtime and a bar & grill at dinnertime. For dinner, we
recommend the set meals featuring Yambaru herb chicken and Agu
pork. Reservations are recommended for dinner.

fuu cafe

[ 557 Sesoko, Motobu-cho, Kunigami-gun, Okinawa
0980-47-4885

® 11:00-L0 14:30, 18:00-LO 20:00 *Lunch reservations not available
Closed Wednesdays and Thursdays

The Sea Grapes and Agu Pork Rice Bowl
(1,980 yen) is bursting with the aroma of the
seashore and the delicious flavor of pork.

You'll be greeted by Ash, the café’s
mascot dog. The spacious garden
also has hammocks and tables
where you can enjoy your meal.

This café is located
at the foot of Sesoko '%
Bridge—just look for

the orange and white
building.

The Chura Waffle (1,300 yen), a favorite
among women, features purple sweet
potato ice cream topped with caramel.

A vibrant welcome of colorful
sweets and fresh fruits

Popular items include parfaits and pancakes made with rich
mangoes from the owner’s family farm and tropical fruits grown in
the prefecture. We also recommend the morning menu, which can
be enjoyed while looking out at Sesoko Bridge. Light meals such as
sandwiches and pizzas are also available for takeout.

Fruit Cafe Matsuda Shoten

[ 127 Kenken, Motobu-cho, Kunigami-gun, Okinawa
@ 0980-43-8914

9:00-16:00 (LO 15:00)

Closed Thursdays




Surprisingly unknown!
A Whirlwind of Must-Try Eats

The charms of the region are captured in

flavors loved by locals.
Come and try the unique and varied
cuisine unique to Okinawa!

Without a doubt, the most
populardish is the Gokarna
Special Butter Chicken
Curry with all the topplngs

(1,700 yen. . The T}iple Curry Plate (R) 1,700 yen: r
o K | N AWA’S C u rry Chc_)ose 3kinds of curry fror_n the chicken;
shrimp; and two daily specials.

The Must-TrS{ A French-Inspired Curry Masterpiece -

Spice Curry -} :YouCan Enjoy Anytime
in thq S * A-proven favorite that won the top prize at a local curry grand
’ : oo Rt prix. Trained as a French chef, the owner brings refined skillsand
A famous restaurant leading Okinawa’s curry scene. Aiming for the perfect balance sensibilities to create deep and delicate flavors: In the evening,
between authentic.and home-style flavors, they stick to their original style of spicy the restaurant is also popular ds @ Western=style izakaya.
Indian curry with added Japanese elements. Their authentic yet approachable
flavor has earned a following, so.it’s no surprise that they’re fully booked every day. KafuKari
. - @ 72 Takamine, Tomigusuku-shi, Okinawa
- SPlce Cl.ll‘l'y Gokarna ; B 098-996-2862 *Lunch reservations not available
@ 1-1-2 Sobe, Naha-shi, Okinawa i @ 11:00-15:00 (LO 14:30), 18:00-23:00 (last entry 21:00)
098-855-5558 @ 11:00-16:00 Closed Sundays, Mondays, holidays, Saturday afternoons,
Closed onirregular holidays O KI NAWA S C u rry _ﬂnd other irregular holidays

Local Okmawan chain

Jmcy Steak Easy Vibel!

Delicious, huge, and affordable—these are true American-sized steaks. If you

like lean cuts, we recommend the tenderloin. For those who prefer fatty cuts,

the rib-eye is for you. The rump steak, a favorite since the restaurant first
-opened, is now available in‘a 1-pound (450 g) size.

JUMBO STEAK HAN’S Kokusai-dori Makishi Location

B 2-3-1Makishi, Naha-shi, Okinawa KZ Building 2F
B 098-860-1129 " @ 11:00-23:00 (LO 22:00) @ Open daily throughout the year
[Other locations] -
Kumoji Main Location ANNEX @ 098- 975 501
- Mihama Location.@ 098-926-2888 and others

Tenderloin Steak (150 g 3,135 yen) and Ribey-e Steak (240.9 4,048 yen).

_ Local Okinawan chain

Taste spicy tacorice where it all began

“Created to fill hungry stomachs by putting taco fillings on rice, this is the
restaurant where taco rice was born. Affectionately known as Klntqcp, th_|ssoul
food has-been loved by Okinawans since it opened in 1984.-Also available for
takeout. ;

KING TACOS Kin Main Location

@ 4244-4,Kin, Kin-cho, Kunigami-gun, Okinawa.

B 090-1947-1684 - @10:30-21:00° @ Open dculy throughout the year
[Other locations]

Nagata Location @ 098-893- 0286

Yokatsu Location @.080-6483-1984 and others



If you’re Okinawan, you know

Local Okinawan bread

Take a bite whenever you’re feeling peckish. Okinawa’s popular local breads are
the perfect companion for road trips or as afternoon snacks! ;

Nakayoshi Bread (400 yen):
Lightly sweet vanilla cream
sandwiched between cocoa
dough.

Look for
the cute
frog logo

Founded in 1951as a confectionery manufacturing
company, this year marks its 74th anniversary.
The illustration of a frog on the packaging of
their signature product, Nakayoshi Bread,
reflects the founder’s hopes for Okinawa’s
postwar reconstruction along with its safe
return and revival.

Gushiken
@ 0120-113-564

Zebra Bread (260 yen), a chunky peanut butter s
andwich with sheets of brown sugar.

Okiko’s Signature?
Zebra Bread!

Founded in 1947, this long-established company
offers over 40 varieties of sweet bread,
including the classic Zebra Bread. Okinawan
sweet breads are often talked about on social
media for their size, and Okiko’s Super Black
Melon is no exception, measuring 12 cm long
and 21 cm wide!

Okiko
@ 0120-145-021

AREme
1B T

Purple Sweet Potato Anpan (162 yen) is made
with fluffy dough and generously filled with
Okinawa-grown purple sweet potatoes.

So Many Sweet Breads,
So Addictive!

Founded in 1969, Daiichi-pan offers a wide
variety of sweet breads, including butter-rich
melon bread and apple pies. The classic melon
bread comes in five varieties, including a
satisfying LL size! In Naha, they operate two
directly managed stores: Forno and Buono.

Daiichi-pan
B 098-886-2018

[Sales locations] Supermarkets and
convenience stores in Okinawa

[Sales locations] Supermarkets and
convenience stores in Okinawa

[Sales locations] Supermarkets, mass retailers,
and drug stores.on Okinawa’s main island

Beat the Heat with a Cool Bowl of Zenzai!

Zenzai in the summer? Although traditionally a sweet porridge, in Okinawa, zenzai is served as
shaved ice topped with sweetly boiled kidney beans and rice flour dumplings. Loved by Okinawans,
this cool sweet comes in a variety of styles, from classic flavors to modern twists.

Fujiya Zenzai (520 yen).
Once you try this
combination of rice
flour dumplings and
shaved ice, you'll be
hooked.

Passion Mango and
Jasmine Milk Zenzai
(1,350 yen), made with
Yambaru mangoes.

Born and raised in Okinawa!

Fujiya’s zenzai is characterized by the exquisite harmony of slowly
simmered red kidney beans, handmade ice crafted from the broth, and
rice flour dumplings. The first thing you should try is the Fujiya Zenzai,
which bears the store’s name. If you get hooked on its classic taste, you
can even order it online!

Zenzai no Fujiya

[ 2-10-9 Tomari, Naha-shi, Okinawa @ 098-869-4657
11:00-19:00 (LO 18:30) Open daily throughout the year

Next-Level Zenzai You Can See and Taste!

The zenzai made by this next-generation shaved ice shop is unique in both
appearance and taste. However, they still take great care in following the
basics, such as simmering the red kidney beans for over 10 hours. The Purple
Sweet Potato Zenzai is a popular menu item that allows you to enjoy the
taste and aroma of Yambaru’s purple sweet potatoes from the main island.

Tin no Muribushi

@ 1-2-8 Umusanomori, Nago-shi, Okinawa 1F @ 0980-43-6467
® 11:30-16:00 (shaved ice) Closed Sundays, Mondays, and irregular
holidays *Open only on Saturdays from October to June
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Hello! We are the Ohashi
Orchard in Ashibetsu,

Second|Generation Owner
Masakazu Ohashi

ARmErsthmiEzc

3
60#&E 1,300 =82 [ )¢
Here, over 1300 cherry trees, A
over 60 popular to %
new varieties are raised. T
kk
1;'_]5 SikaEcmshs
o RS EIBESIC
Jitd TS5 kD
f% REREESS1FvT,
Sato One ra.nk.a.bove the
Nishiki famous .hlg.h .class
[Sato Nishiki] The king of
cherries

S<5ARERDozxA

Cherry Picking Information

OREHR 68 Ta~8ALE
[Open Season] Late June - Early August

FAE#ARIRIZ (K Open everyday during the season
HRBRORECSOTIHERINEBICBIBEEIENET,
*The opening period may change depending on

the weather and the ripeness of the cherries.

KPR DoxN

Fruits Picking information |

BIEHARY  [Open Season]

NADyF | 6BPE  Mid June
a Haskap ~ 68T9 -LateJune
- FN—A~U— | 88+t8  Early August
Blueberry ~ 98%hg - Mid September
® 754 8H®%E  Mid August
Plum ~ 9H8TH -Late September
'_’. TIL=> 8899 Mid August
= Prune ~108Lt%9 - Early October
- b E3) [e)=L==15) Mid September
Peach ~ 9AT9 -Late September

H*RBOREICSOTHEBMRINEBICBRBEETENET,
2 The opening period may change depending on
the weather and the ripeness of the fruit.

g JI.y;—; s T079-1371 i E A BT LA BIRT469 Fit
F . L?j ¥ 469 Kami ho, Ashi hi, Hokkaido, JAPAN
> TEL.0124-23-0654 FAX.0124-23-2828
B AT IEY .
SL b Ex Esooeugmﬂﬁii%ﬁﬁﬁ &
thashi Cherry Farm % g)%mélggtsegg?egee et o¥0o

FohnEy

LS RITEE =
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-
: ﬁ ELHAIE%
TR fBuBRu TS0,
: LERELSAIED
5MRETy.
We are a cherry
specialist and have
beengrowing cherries

for the past =gy
50 years. -

- i

Fy
{:[‘% >
%
Gassan I =
Nishiki =

The queen of

The largest of
cherries

cherries in Japan

CEDYRSAI K

Our Commitment

BARABMEOLXBFEUA LT F— L5k,
A— ok e . ZLBAIFF IS ELDET.
‘We are fully equipped with an all-weather dome,
the largest in Japan. Even when it happens to
rain, cherry picking can still be enjoyed!

B RN B EHIRZ U

R aiEo[ R |6 BARE!
All-you-can-eat without a time limit!
Even the highest class varieties in the
"special fields" are all-you-can-eat!

40F Y HEF BBz —YERe T HEEROAZT
#ELE 7 BAOFROEAKRORNEBL EAF>T L,
Please enjoy our fruits with their profound flavors,
cultivated solely with organic fertilizers and without
the use of any chemical fertilizers for over 40 years.

§ BTECERITEE)
L EERas s - ¢

) \ i N 55, A0
‘ { o EMKEREE 2H
Our idea and philosophy on how to grow cherries has
been recognized, and as a result we have received the
[Ministry of Agriculture,Forestry and Fishing Award],
the highest award in the National Fruit Contest.

HABEF - FBRREESREFICR—LN—I TTERBLIIZE V.
*Please check the website for admission
fees and opening hours before visiting.

O]

@60 XDB@O

www.oh-cherry.com &4
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Club

Jetstap- ™
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Club Jetstar& 5 5
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Safety, Security & Comfort

Do's and Don'ts

Your behaviour such as operating an opening and closing device of an emergency exit without justifiable grounds,

Safety smoking in the lavatory (this includes the use of smoking devices that generate vapor) and interfering with the
impeding acts | execution of the duties of the crew on board that may affect the maintenance of safety and order in the aircraft, are
strictly prohibited.

Jetstar has a strict policy on denying boarding to any passengers who act inappropriately in flight or while on the
ground in comments or behaviour. Jetstar does not accept any inappropriate comments as "jokes". All matters
deemed inappropriate will be referred to the relevant authorities for prosecution.

Jetstar
security policy

-Health conditions If you are unwell, please consult with your physician before you travel. To make your flight more
comfortable, we recommend you to drink plenty of water, perform leg exercises and avoid drinking too much alcohol while
you are on board.

- Mandatory security inspections Security checks became mandatory on 10 March 2022 in accordance with the

Before amendments to the Civil Aeronautics Act. Passengers who proceed beyond the security checkpoint without having been
. inspected before boarding the aircraft will be considered a violation of the Civil Aeronautics Act and may be imprisoned for
Boarding  up to one year or fined. Please follow the instructions of the security inspector.
° y - Carry-on baggage Customers are allowed to carry 2 pieces of personal belongings not exceeding 7kg in total (except
-~ JAL code share customers or those who purchase a ‘Starter FlexiBiz’ before renewal on 4" June 2024 or pay additional fees).
@ In order to ensure smooth boarding and to prevent injury to yourselves and those around you, please make sure to keep your
carry-on baggage to a weight and size within the regulations and store them in the overhead locker yourself. You may be
charged an extra amount if your baggage is above this restriction. The restrictions for Liquids, Aerosols and Gels (LAGs) as
cabin baggage are different for international and domestic flights, so please check the restrictions before you travel.
- Hot drinks To avoid potential burn injuries, hot drinks cannot be brought on board. (Tightly closed containers such as
plastic bottles are permitted.)

- Electronic devices and mobile phones Electronic devices which emit electronic signals when activated e.g. personal
computers, PDAs, electronic games or any mobile phone which is not equipped with flight mode are required to be turned
off from when the aircraft door is closed for departure until the aircraft vacates the runway after landing. The captain may
ask you to turn your electronic devices off depending on the circumstances. [f interference is detected, passengers with
medical devices such as pacemakers may request cabin crew to ask you to turn off your electronic devices. Some mobile
phones for children periodically turn on and emit electronic signals even when the power has been turned off. These
phones should be set to "Power completely off" mode or release the setting and turn off the main power in advance.

Boarding -Stowage of baggage (Emergency exit seats) Personal belongings (e.g. any jacket, blanket, and plastic bag
‘ P containing foods and drinks) must be stowed in the overhead locker to keep the emergency path clear.

o - Stowage of baggage (Other seats) All hand baggage(e.g. plastic bag containing foods and drinks)must be stowed

under the seat in front of you or in the overhead locker near the seat during take-off and landing. Empty seat cannot be

w& used to stow any baggage. Personal computers must be stowed in the overhead locker or under the seat in front of you.

-Seatbelt For your safety and an on-time departure, after stowing baggage, promptly take your allocated seat with

seatbelt fastened.

- Baby carrier A baby carrier, harness or sling is handy to use at the airport, during boarding and disembarkation. They
can also be used on board but not when the seatbelt sign is on.

- Alcohol Only alcohol purchased from the cabin crew may be consumed on board. Alcohol is served with consideration
to passenger health and safety.

- Listen to cabin crew's safety briefing Take the time to watch the safety demonstration every time that you travel to
ensure you are aware of important safety information so that in an emergency the information will be easily recalled. In an
emergency, please do not take your baggage, as it may block the escape path and also damages the escape slide. Also,
please remove high-heeled shoes to prevent damaging the escape slide when you evacuate.

- For take-off and landing Please make sure that the seatback is upright, armrest is down, tray table is stowed away,
and window shade is open.

- Seatbelt Seatbelts must be fastened low and tight during take-off, landing, and whenever you are seated in case your
aircraft encounters turbulence.

Strong turbulence while you are not seated If you experience strong turbulence while you are not seated, please
find any available seat nearby and fasten your seatbelt low and tight. If you cannot locate a vacant seat during strong

In Cabin turbulence, crouch low and hold on to the nearest armrest.
-Hot Drinks Hot drinks may spill on board due to unexpected turbulence. Please be careful not to burn yourself.
Depending on flight conditions, hot drinks may not be served in order to prevent serious burns to passengers.
m - Environment The strong fumes from nail polish, nail remover or food with strong odours can be carried through the

air-conditioning system and affect other passengers and crew. Please be considerate of others by refraining from using
these such items in the cabin. In addition, please be considerate about the amount of noise you make so as not to disturb
other passengers.

-Seat change Please be advised that passengers may not be able to change their seats due to the weight and balance
of the aircraft.

- Filming onboard Please refrain from taking photographs, filming, or recording other passengers or cabin crew without
permission onboard the aircraft, as it may interfere with safety or operations.

- Smoking Smoking on board, including electronic cigarettes and heat-not-burn cigarettes are strictly prohibited. Please
note that recharging is not permitted.

Before - Electronic devices When the aircraft vacates the runway, electronic devices such as mobile phones may be used,
Disembarkation however they must be switched to silent mode and please refrain from talking on the phone in consideration to other
passengers.
m - Seatbelt Please remain seated with your seatbelt fastened until the seatbelt sign has been turned off.
-Infant seatbelt Please return infant seatbelts to the cabin crew when you disembark the aircraft.
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Policy on Customer Harassment

-

. Jetstar Japan Basic Policy on Customer Harassment

At Jetstar Japan, we are committed to our vision of “making your world more accessible” by providing safe and enjoyable air travel
at low fares. The safety of our customers and employees is our first priority and so we do not tolerate any disruptive behavior,
including verbal or physical abuse, harassment or any conduct that could be harmful, in the working environment of employees.

2. Definition of Customer Harassment
Customer harassment can include the following actions by customers or third parties(including business partners, etc.) :
- Words or actions that take advantage of a superior position.
- Any actions that constitute or may lead to acts that impede flight safety or other illegal acts as defined in the Civil Aeronautics
Act, as well as actions that are not obligatory or that exceed the scope of socially accepted norms.
- Any actions that harm the working environment of employees.

3. Criteria for Judgement
- Abusive language, aggressive tone, insults, discrimination, slander
- Any words or actions that make customer or employees feel threatened
- Excessive or unreasonable demands
- Assault
- Actions which disrupt our business operations including prolonged detention, excessive repetition of requests or complaints
- Unpermitted entry to our workplace
- Deeds which deceive our employees
- Slander against the company or our employees including on social media and the internet
- Sexual harassment including voyeurism, obscenity, obscenity remarks, stalking

4. Measures for Customer Harassment

To ensure the safety of our customers and employees, we have recently updated our Customer Harassment policy to strengthen
our internal processes and provide additional training to employees to respond to any form of harassment.

Our employees are trained to handle disruptive passengers and will take appropriate measures depending on the
situation. In serious cases, employees may refuse boarding or use of our service and may report the incident to the police.

In cooperation with The Scheduled Airlines Association of Japan and other related organizations, we will continue to promote
customer harassment initiatives to ensure the safety and wellbeing of our customers and employees.
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