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Dear Valued Agent, 
 
From 20 May 2025, Regulation No. 101 – Measures to Protect Passenger Rights on 
Domestic and International Scheduled Flights will be in effect. This regulation 
introduces new obligations for airlines regarding compensation, refunds, and customer 
communications in the event of flight disruptions for flights departing from Thailand. 
 
To ensure compliance with these requirements, we ask that you please take note of the 
following: 
 
Key Passenger Rights under Regulation No. 101 
 
Passengers departing from Thailand may be entitled to: 

https://l.e.jetstar.com/f/a/Lf5NL7kL-oetmomLXCeoVA~~/AAQRxRA~/8ejlFqalfPiwUMdC3oxeSSGvoGx0VaRMpLuUR_xzksP3yhvVv107clSNsFaP0jJkHcEcNZlfj7dPWqGJAY02g2vSvFwA2lzLX7BiK3QEXGbZl1O9mPZPk-UfJukIf6wKk-sjeYlWl-E8eBiDnSkb7bo61ZdhWAmvqP5Y4xwv2ix8VuNbpslF8o_kg6QIT0pq
https://l.e.jetstar.com/f/a/Zbd2ny80LKNivD7TcwU6sA~~/AAQRxRA~/wQHFRA0VX2EU8oXZT-ZIWJWXxPm6wQsuDsXAmB4WV5LCLDqSzl5P_WzHQNolrwpvG-SUgC-eEJ-cWB0n1KLGphGh1YJ5KFEdOB--4-q5DKsV9187L8qOKAacz3_EfD5A_IiBfmYpLxoV-uUmzBL-08nYDF4Q_w1zcch7bmhK-iU~
https://l.e.jetstar.com/f/a/B13t9f0EPQFZtUWMiPsZ4w~~/AAQRxRA~/5-AYaGmomUVGYdkm-WvdnJuGzUY5lBmSKrP3fakHdSW_JFLKniY8Avy5LdoBg0WjZ_gkfqQKATcE_anWnYifAF-kRKx78KSEHkO_2IgEws4LpDBdpKBRBXxT7YiuYyo64XWa6D_L00DxDkkz_dUtNekLKeNQV7zvYrA3rgkeSjymPbuTxRmdAQ4PNY6i72JAjW7VXN9px79IBVEc2Q9iJHQq_ntkCH3o8KdZoQXq-vDU9DwvDiBdrcBmS5-4i3ChvvmPzIigQq4JYsizKsPAsNXj61ebTP6OsNTDT46usfdlZBMXAH6Y1xDgksy6YKTmWpGvZxC3OHZdkDJZkj05NUyFMLX07_5AieyyU0rTFpEjdjh9a8vUjLl0qjAMaBpQSKbYtpActMzdoJtHJoylph1jolp1-ckqJbN16gpZ53G-Zi2WaWnjuq0YKd_qM6dJVHgjH627kXFJxr010oFn15_bDrJH55wB11cuaAWckbqqdT5MFtRtT_03nrc29aPTgYHogYUoP_pd5iD2aaiCzlCDPp8O-IHk0KNnSYDqV-_2cFyizhPl2RFMk4T8e5AeaZXu6WlNc8b3KDtbuYgcVGaJEP6JjU86bDfiTBwFa5_9KM3EOY3PBxw7-81Bkftj69W8JS8qliPa0TwnNhzqQ3YAcLq2jHBxqoWo5v1yZeogTBYHYpqe02WokgxtRks3
mailto:sales@jetstar.com
https://l.e.jetstar.com/f/a/bidqLPQsN2mO2Ufjbd1YYQ~~/AAQRxRA~/TzsyF0bXe2Lx6fck_utNoTK-tS3SzNyj3MWAnHgBrCH0RdmBFifs2pDqNxVW4_QR1lXY6NKWRr1he_OIUeWv4jVQfBy5h3dC0vBYWWxqhounN9nZ-pic8l4TGjgQxHypjHUT1m2lElqxuT8u_SMH39LyvZpN8NmbaBXapD__nAdhKaOwqk2-moi_YOoD57-3


• Compensation in the event of denied boarding, delays, or cancellations. 

• Refunds airfare and fees, which must be processed within specific timeframes 
depending on the payment method. 

• Care and assistance, such as meals, accommodation, and communication 
support, depending on the nature and duration of the disruption. 

 
A summary of these rights is available in our Thai Passenger Rights Notice, which we 
encourage you to share with your customers. 
 
Your Role as Travel Agent 
 
Passengers departing from Thailand may be entitled to: 

• Please ensure that customer contact details are included in all bookings in 
accordance with IATA resolution 830d and the Jetstar travel agent terms & 
conditions. This allows Jetstar to communicate directly with passengers during 
the unfortunate circumstance of a delay or cancellation. 

• Where Jetstar does not have direct contact with the customer, you are 
responsible for: 

o Informing them of their rights under Regulation No. 101. 

o Assisting them with refund requests, where applicable. 

o If they are entitled to compensation, explain how this can be obtained. 

o Refunds for bookings made through agents must be processed back to 
the passenger, by the agent, within 60 days. 

 
Your Role as Travel Agent 
 
If a customer is entitled to compensation Jetstar will provide this directly to the 
customer. However, we rely on agents to: 

• Ensure customers are aware of their entitlements. 

• Direct customers to Jetstar via this link to claim compensation. 
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If you have any questions or require further clarification, please contact your Jetstar 
representative. 
 
Thank you for your continued partnership and support in ensuring compliance with these 
important passenger protection measures. 
 
Best regards, 
 
Jetstar Sales Team 
 
 
Know an agent missing out on these updates? We recommend all AU/NZ agents 
subscribe to these Trademail updates - click here for the Trademail subscription form. 
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